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This is to certify that 

Ms Naughton, Anne Michelle 

has successfully completed a course approved by the 

Secretary of the NSW Department of Justice in 

Responsible Service of Alcohol 

conducted by  

Wozzel Pty Limited 
An approved registered training organisation  

on 23 Nov 2016   

Issued on behalf of the Secretary of the NSW Department of Justice   

IMPORTANT INFORMATION 

 

Take this certificate to a Service NSW outlet to apply for your photo competency card. Check online for outlets at 
www.service.nsw.gov.au/service-centre or www.liquorandgaming.justice.nsw.gov.au .  

 
If you have both an RSA and RCG interim certificate, please present the RSA certificate only. Your RCG 

competency will be added to your card automatically. 
 

You need to show 100 points of ID as per page 2 of this certificate. Your photo will be taken and you should receive 

your card within 3 weeks. 
 
If you changed your address or other details, please inform the Service NSW customer service representative.  

 
Until you receive your competency card and prior to the expiry date below, you must produce this certificate as 
evidence that you have completed the course described.  
   

YOU CANNOT SELL, SERVE OR SUPPLY LIQUOR IN ANY LICENSED 
PREMISES WITHOUT A COMPETENCY CARD AFTER  20 Feb 2017 

 
 

Liquor & Gaming NSW 
GPO Box 7060, Sydney NSW 2001 

Tel: 02 9995 0900 
competencycard@olgr.nsw.gov.au 

www.liquorandgaming.justice.nsw.gov.au 
                  Page 1 of 2

INTERIM 
CERTIFICATE NO:   

http://www.service.nsw.gov.au/service-centre
http://www.liquorandgaming.justice.nsw.gov.au/


 

Application Type  

Agency:                     Liquor & Gaming NSW 

Transaction:              Competency Card Application                                               

 

 

Details of Applicant 

Family name:                         Naughton  

First given name:                  Anne     

Date of birth (dd/mm/yyyy):   18/03/1968 

Postal Address:                     17 Mary St 

Suburb / Town:                      GOULBURN 

State / Province:                    NSW 

Postcode / Zipcode:              2580 

Country:                                 AUSTRALIA  

 

Middle name/s:       Michelle  

Phone number:     

 

Lodging your application 

You must bring this certif icate and supporting ID documents to a Service NSW outlet to apply for your Competency Card. For more 

information about participating Service NSW outlets, check online at www.service.nsw.gov.au/service-centre.   

You must attend the interview in person. You will be required to have your photo and signature captured at the interview. 

 

 

 

Proof of Identity 

When you attend the interview you must provide current documents that prove your identity. If  you do not provide all the proof of identity 

documents required, your application will not be processed.  

You MUST ensure:    

 The value of your documents TOTAL 100 POINTS OR MORE (refer to the documents listed below). 

 You have ONE FORM OF PHOTO IDENTIFICATION, being either a Primary or Secondary document (i.e. with a value of 70 

or 40 points).  
 If  the details on this certif icate do not EXACTLY MATCH your identif ication documents a Change of Name document MUST 

be provided.  

 All documents MUST BE CURRENT unless otherw ise stated, and must be originals, not photocopies.  

 

 

Primary Identification Documents: 70 points  

(A max number of 2 Primary documents can be presented) 

Secondary Identification Documents: 40 points  

(A max number of 2 Secondary documents can be presented) 

 Australian Passport (current or expired w ithin last 2 years) 

 Australian Birth Certif icate (not an extract) 

 Australian Citizenship Certif icate 

 Foreign Passport (current) 

 

 Licence issued under Australian Law (Driver, Learner Permit, 

Boat Operator, Firearms and Security) 
 Foreign Drivers Licence (with photo, and text in Roman 

alphabet)  

 Australian Defence Force identity card 

 Proof of Age Card / NSW Photo Card (government issued) 
 

Additional secondary documents (Including for Change of Name): 25 points  

(A max number of 3 additional Secondary documents can be presented – each must be issued by a different institution. Change of 

Name documents, except for foreign Marriage Certificates*, count towards the 100 points needed) 

 Australia Tertiary Education Institution Photo Identify Card 

 Foreign Tertiary Education ID Card (w ith photo, and text in 

Roman alphabet) 
 Utility Bill or Council Rate Notice (less than 3 months old) 

 Australian WorkCover Licence 

 Medicare Card 

 Insurance Documents (Home, Vehicle, Health) 

 Property Lease / Rental Agreement / Rent Receipt 

 Motor Vehicle Registration Documents 

 Taxation Assessment Notice 

 National Police Certif icate 

 Social Security, Health Care or Pension Card (Centrelink or DVA) 

 Financial Institution Passbook, Statement or Debit/Credit Card  

 

If  you have changed your name from that on the identity 

document, you will also need to provide one of the follow ing 

Change of Name documents:  

 

 Marriage Certif icate (Registry issued) 

 Australian Divorce papers (Family Court issued) 

 Change of Name Certif icate (Registry issued)  

 

 Marriage Certif icate (Foreign, w ith translation)* 

 

Service NSW privacy statement 

 

Service NSW, acting for the Liquor & Gaming NSW, collects your information to identify you in accordance with requirements under 

Australian law. Your details w ill be securely held. You may request access to your personal information. If access is denied, the law says 

we must tell you why. 

 

 

Declaration of Applicant  

 

I have read the privacy statements above and am aware penalties apply for giving false or misleading information or for the unauthorised 

use of a Competency Card. By presenting this form, I certify that within my know ledge the information submitted is true and c orrect.     
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